Don’t let hearing loss
make you lose out on life.

Hearing aids at a discount through hi Healthinnovations.

Hearing and your health.

If you've started to notice a change in your hearing, you're not alone. Hearing loss is the
third most common chronic condition, affecting 1 in 5 Americans age 12 and older." It
can impact how you connect with your family, friends and the world around you? Left
untreated, it can contribute to social isolation, lower general health and safety concerns.
In contrast, people who treat hearing loss often report significant improvements in
relationships, self-esteem, overall quality of life, mental health and safety?

Pay a fraction of retail.
As a member of this plan, you're able to purchase digital hearing aids at a discount

through hi Healthinnovations]" potentially saving you thousands of dollars3

h' Healthlnnovations® w UnitedHealthcare®

'http://www.hopkinsmedicine.org/news/media/releases/one_in_five_americans_has_hearing_loss; 2011
National Council on Aging, “The Consequences of Untreated Hearing Loss in Older Persons,” NCOA, 1999.
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Get your hearing tested.
Call hi Healthlnnovations toll-free at 1-855-523-9355 to schedule an appointment with a hearing professional,
search for a provider online at hihealthinnovations.com or ask your doctor for a hearing test.

2 Place your order.
Choose the convenient option that best suits your needs.

In Person

@ Call hi Healthlnnovations toll-free at 1-855-523-9355, TTY 711, 9 a.m. to 5 p.m. CT, Monday
through Friday, to schedule an appointment with a hearing professional for a consultation and/or
hearing test.

Your professional will submit your hearing test results to us and we will send your custom
programmed hearing aids directly to you.

By phone

@ Mail or fax hi Healthlnnovations your hearing test results taken within the past year. Our address is
P.O. Box 356, Minneapolis, MN 55440. We'll call you within three days of receiving your results with
your recommended hearing aid options. You may call us toll-free at 1-855-523-9355, TTY 711,
9 a.m. to 5 p.m. CT, Monday through Friday to order. Your custom-programmed hearing aids will
be sent directly to you.

Online

Mail or fax hi Healthlnnovations your hearing test results taken within the past year. We'll call
you within 3 days of receiving your results with your recommended hearing aid options. Go online
at hihealthinnovations.com/medicare to order your recommended hearing aids. Your
custom-programmed hearing aids will be sent directly to you.

hi ITC™ (In-The-Canal) hi BTE™ (Behind-The-Ear) Each hearing aid
Nearly invisible. Fits Thin and lightweight. Fits comes with:
comfortably in your ear canal. comfortably behind the ear. Sem eeies Dhat ea

most users six months.
. B 70-day money-back
$799 4 $599* ’ guarantee.
each ; each Cod One-year manufacturer’s
warranty.

*Shipping and sales tax may be applicable
Some models require an ear mold at approximately $100 each.
Additional models are available.

The products and services described above are neither offered nor guaranteed under our contract with the
Medicare program. In addition, they are not subject to the Medicare appeals process. Any disputes regarding these
products and services may be subject to the UnitedHealthcare grievance process.

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare
Advantage organization with a Medicare contract. Enrollment in the plan depends on the plan’s contract renewal
with Medicare.
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